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I. GENERAL 
1. Intent. 

a. Purpose. The purpose of these rules is to promote good public 
utility practices, to encourage efficiency and economy and to 
establish minimum standards to be hereafter observed in the 
design, construction and operation of waterworks facilities by 
water utilities operating under the jurisdiction of the Commis- 
sion. The standards herein prescribed are intended as mini- 
mum standards applicable after adoption and continued full 
utilization of existing facilities is contemplated. Nothing con- 
tained in any of the rules herein promulgated shall be con- 
strued to require the replacement or abandonment prior to the 
expiration of economic utilization of facilities in use at the time 
of adoption of these rules unless the Commission, after hearing, 
shall enter an order directing the abandonment or replace- 
ment of particular facilities found to be inadequate for the 
rendition of proper public utility service. 

b. Absence of Civil Liability. These rules are adopted by the 
Commission to establish minimum standards in relation to the 
design, construction and operation of waterworks facilities by 
water utilities operating under the jurisdiction of the Commis- 
sion. Such establishment shall not impose upon these utilities, 
and they shall not be subject to, any civil liability for damages, 
which liability would not exist at law if these rules had not been 
adopted. 

2. Applicability. These rules are designed primarily for utility 
systems supplying potable water under pressure but shall apply 
insofar as they may be appropriate to utility systems supplying 
water not intended or claimed to be potable from ditches, canals 
or other conduits. The paragraphs of these rules applicable to 
utility systems supplying such non-potable water are set forth in 
Appendix A hereto. 

3. Definitions 
a. Commission. In the interpretation of these rules the word 

“Commission” shall be construed to mean the Public Utilities 
Commission of the State of California. 

b. Utility. Any person, firm, or corporation, their lessees, trust- 
ees, receivers or trustees appointed by any court whatsoever, 
owning, controlling, operating, or managing any water system 
within this State, who sells, leases, rents, or delivers water to 
any person, firm, corporation, municipality, or any other 
political subdivision of the State, whether under contract or 
otherwise, is a public utility, except as provided in Sections 
2704, 2705 and 2706 of the Public Utilities Code. 
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c. Customer. The word “customer” shall be construed to mean 
any person, firm, association, corporation or governmental 
agency supplied or entitled to be supplied with water service 
for compensation by a utility. 

d. Meter. The ward “meter” shall be construed to mean any 
device used for the purpose of measuring the quantity of water 
delivered by a utility to a customer. 

e. Service Pipe. The term “service pipe” shall be construed to 
mean the connection between the utility’s mains and the 
service connection and shall include all of the pipe, fittings and 
valves necessary to make the connection. 

f. Service Connection. The term “service connection” shall be 
construed to mean the point of connection to the customer’s 
piping or ditch with the meter, service pipe or ditch owned by 
the utility. 

4. Information Available to Public. The utility shall maintain, open 
for public inspection, at its more important commercial offices 
pertinent information regarding the service rendered including 
the following: 
a. Characteristics of Water. A description in writing of the kind 

of water to be furnished, whether filtered or unfiltered and 
whether treated or untreated and the extent thereof. 

b. Rates and les. A copy of the tariff schedules consisting of 
rates, gene rules of the utility, service area maps and forms 
of contracts and applications applicable to the territory served 
from that office. 

c. Reading eters. Information about method of reading 
meters. 

d. Bill Analysis. A statement of the past readings of the meter or 
meters serving a customer’s own premises for a period of two 
years. 

5. Access to Property. The utility shall at all reasonable hours have 
access to meters, service connections and other property owned 
by it which may be located on customer’s premises for purposes of 
installation, maintenance, operation or removal of its property at 
the time service is to be terminated. The customer’s system should 
be open for inspection at all reasonable times to authorized 
representatives of the utility. Any employee of the utility whose 
duties require him to enter the customer’s premises shall wear a 
distinguishing uniform or other insignia, identifying him as an 
employee of the utility, or carry on his person a badge or other 
identification which will identify him as an employee of the 
utility, the same to be shown by him upon request. 

6. Discontinuance of Service. 
a. For Noncompliance with Rules. No utility shall discontinue 

service to any customer for violation of its rules without first 
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,---. having diligently tried to induce the customer to comply with 
its rules on file with the Commission. After such effort on the 
part of the utility, service may be discontinued after the utility 
has given the customer at least five day’s written notice of such 
intention either by mail or by leaving such notice in a 
conspicuous place at the customer’s premises. Where safety of 
water supply is endangered, service may be discontinued 
immediately without notice. 

b. For Nonpayment of Bills 
(1) General Conditions. No utility shall discontinue service 

to any customer for nonpayment of bills (including de- 
layed payment charges) without first having diligently 
tried to induce the customer to pay same. After such effort 
on the part of the utility, service may be discontinued after 
the utility has given the residential customer at least 10 
days and the nonresidential customer at least 7 days 
written notice of such intention in the manner provided in 
the preceding paragraph, commencing after the 18day 
normal payment period, except that no service may be 
discontinued on any Saturday, Sunday, legal holiday, or at 
any time in which the business offices of the company are 
not open to the public. Provided further that the utility 
shall make a reasonable attempt to personally contact an 
adult on the residential customer’s premises, either by 
telephone or by visit at least 24 hours prior to termination. 
For elderly or handicapped residential customers, the 
utility shall provide at least 48 hours notice by telephone or 
visit. For these customers, if a personal contact cannot be 
made, a notice shall be posted in a conspicuous location at 
the service address at least 48 hours prior to termination. 

(2) Special Conditions Pertaining to Individually and Master 
Metered, Multi-Unit Residential Service. For master me- 
tered and individually metered service to multi-unit resi- 
dential structures, mobile home parks, or residential struc- 
tures in a permanent labor camp, where the owner, 
manager or operator is listed by the utility as the customer 
of record, the notification as prescribed in subdivision (1) 
above shall apply to each residential occupant to whom 
service is provided in addition to the customer of record. 
In the event that service is to be terminated for the 
current customer of record, the utility shall make service 
available to the individual residential occupants if there is 
a physical means and it is legally available to do so. Where 
said users are master metered by the utility, the written 
notice will be at least 15 days prior to discontinuance of 
service. Provided further that a representative may act on 
the behalf of a master metered user, and the utility will not 
discontinue service in any of the following situations: 
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uring the pendency of an investigation by the utility 
a master metered customer dispute or complaint. 
hen the master metered customer has been granted 

an extension of the period for repayment of a bill. 
(c) For an indebtedness owed by the master metered 

customer to any other person or corporation or when 
the obligation represented by the delinquent account 
or other indebtedness was incurred with a person or 
corporation other than the utility demanding payment 

delinquent account relates to another prop- 
erty owned, managed, or operated by the master 
metered customer. 

(e) When a public health or building officer certifies that 
ation would result in a significant threat to the 
or safety of the residential occupants or the 

public. 
In the event of a wrongful termination of master metered 
service by the utility, the utility shall restore, without charge, 
the water service to the customer and shall, in addition, be 
liable to the customer for actual damages resulting from the 
termination and for the costs of enforcement of this section, 
including, but not limited to, reasonable attorney’s fees, if the 

or the representative thereof made a good faith 
ave the service continued without interruption. 

c. For IJnsafe Apparatus or Where Service is Detrimental or 
Damaging to the krtility or Its Customers. If an unsafe or 
hazardous condition is found to exist on the customer’s prem- 
ises, or if the use of water thereon by apparatus, appliances, 
equipment or otherwise is found to be detrimental or damag- 
ing to tke utility or its customers, the service may be shut off 
without notice, provided that the utility shall notify the cus- 
tomer immediately of the reasons for the discontinuance and 
the corrective action to be taken by the customer before 
service can be restored. 

d. For fraudulent Use of Service. When the utility has discov- 
ered that a customer has obtained water service by fraudulent 
means, or has diverted the water service for unauthorized use, 
the service to that customer may be discontinued without 
notice. The utility shall not be required to restore service until 
the customer has complied with all filed rules and reasonable 
requirements of the utility and the utility has been reimbursed 
for the full amount of the service rendered and the actual cost 
to the utility incurred by reason of the fraudulent use. 

e. Reconnection. In all cases of discontinuance of service as 
herein defined, and after the cause for discontinuance has been 
corrected, and all rules of the utility on file with the Commis- 
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